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MS Nurse  
Helpline Service

Who can access the service?
Anyone affected by multiple sclerosis. 

How can you get in touch?
Telephone 0808 800 8000 or email helpline@mssociety.org.uk

Types of enquiries 

I’ve been given an 
MS diagnosis, what 
happens next?

I’ve been having 
symptoms for a 
few years but not 
diagnosed yet.

I’m experiencing a 
lot of pain and not 
sure what to do.

I was diagnosed 
with ME/FND but 
I think it’s MS.

I’ve been given 
some DMT options 
and I would like 
more information 
before I make a 
decision. 

I have a new 
symptom 
and not 
sure if it’s a 
relapse. 

Example of Enquiries:

36%

19% 10%

35%

Social care

Treatment or 
healthcare

Symptom 
management

Diagnostic 
process

Who are the MS Helpline Nurses?
Jennifer McNeil, Razia Khan and Liz Cooke.

What is the MS Nurse 
Helpline Service?
Through the MS Nurse Helpline Service, 
we can offer information on areas 
such as treatment options, medication 
side-effects, managing symptoms and 
self help. We are unable to offer direct 
medical advice. 


